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Understanding Qualitative and Quantitative Tools for
Assessment

Significance of Career Assessments in Transition of Secondary School Students

During the senior secondary stage, adolescent is in his/her transition period that is divided into four
stages (Ginzberg, Ginzberg, Axelrad & Herma, 1951). First is the interest stage, in which the
individual makes more definite decisions concerning likes and dislikes. Second is the capacity stage
of becoming aware of one’s ability as related to vocation aspiration. Third is the value stage, in
which clearer perceptions of occupation styles emerge. In the last stage of this transition period,
he/she becomes aware of the decision for vocational choice and the subsequent responsibilities
accompanying a career choice (Zunker, 2006).

Being a career counsellor, one of the major educational foci is to assist our students in making the
transition from school to work. In many respects, senior secondary classes are in an educational
transition from structured classroom setting to more specialized education programmes. Students
have to learn and relate skills to educational and occupational goals that promote exploratory
reflection and activities. There appears to be a strong need to enhance students’ realistic appraisal of
their own abilities, achievements, and interest (Zunker, 2006). Some students even need special
assistance in understanding their strengths and limitations. Students should need effective guidance
programmes or assessment tools to help identify and evaluate their traits, strengths and preferences
in relation to their career development and even total life experiences.

Teachers or other professionals may make use of various assessment exercises to consolidate
students’ formal and informal experiences. They may use tests, inventories, exercises or informal
assessment strategies to identify or clarify students’ interests, skills, values, needs, abilities, aptitudes,
personality and career thoughts for their careers planning and further education planning or even life
learning planning.

Types of Assessment

Tests and Assessments

Tests are a subset of assessment yielding scores based on collective data (e.g., finding the sum of
correct items on a multiple-choice exam). Assessment procedures can be formal or informal. The
development of formal assessment is more rigorous than informal assessment. It should be valid and
reliable. Informal assessment instruments are often developed by the user and designed to meet the
particular testing situation/occasion. Informal assessment techniques are usually used in a variety of
settings in a number of ways. (Neukrug & Fawcett, 2010)
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Achievement Testing

Tests that measure what one has learned

Surveys Battery Tests: Tests, usually administered in school setting, measure broad content
areas. Often used to assess the study progress of clients in school.

Diagnostic Tests: Tests that assess problem areas of learning. Often used to assess learning
disabilities.

Readiness Tests: Tests that measure one’s readiness for moving ahead in school. Often used to
assess readiness to enter first grade. (Neukrug & Fawcett, 2010)

Aptitude Testing

Tests that measure what one is capable of learning.

Intellectual and Cognitive Functioning: Tests that measure a broad range of cognitive
functioning in the following domains: general intelligence, mental retardation, giftedness, and
changes in overall cognitive functioning.

Cognitive Ability Tests: Tests that measure a broad range of cognitive ability, these tests are
usually based on what a student has learned in school and are useful in making predictions
about the future performance of the student (e.g., whether an individual might succeed in
college).

Special Aptitude Tests: Tests that measure one aspect of ability. Often useful in determining the
likelihood of success in a vocation (e.g., mechanical aptitudes test to determine potential
success as a mechanic).

Multiple Aptitude Tests: Tests that measure many aspects of abilities. Often useful in
determining the likelihood of success in a number of vocations. (Neukrug & Fawcett, 2010)

Personality Assessment

Tests in the affective realm used to assess habits, temperament, likes and dislikes, characters, and
similar behaviours.

Personality Assessment

(Temperament, Habits,
Likes, Disposition, Nature)

I
I [ I

Projective Interests

(Likes and Dislikes)

Objective
(Unstructured

("Paperand Pencil") SR——

Objective Personality Testing: Paper-and-pencil tests, often in multiple-choice or true/false
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formats.,t assess various aspects of personality. Often used to increase client insight, to identify
psychopathology, and to assist in treatment planning.

*  Projective Personality Tests: Tests that present a stimulus to which individuals can respond.
Personality factors are interpreted based on the individual’s response. Often used to identify
psychopathology and to assist in treatment planning.

* Interest Inventories: Tests that measure likes and dislikes as well as one’s personality
orientation toward the world of work, generally used in career counselling. (Neukrug & Fawcett,
2010)

Informal Assessment Instruments

Informal assessments can be conducted in different settings:

l INFORMALASSESSMENT INSTRUMENTS |

L ]

Classification Records and Performance

: Environmental
Observation Rating Scales Personal

Methods Assessment Documents Assessment

e Observation: Observing an individual in order to develop a deeper understanding of one or
more specific behaviours (e.g., observing a students’ acting-out behaviour in class or assessing a
client’s ability to perform eye-hand coordination tasks as a means of determining potential
vocational placement).

* Rating Scales: Scales developed to assess any of a number of attributes of the examinee. Can be
rated by the examiner or someone who knows the examinee well (rating a faculty member’s
teaching ability or a student’s ability to make empathic responses.

*  Classification Methods: A mechanism whereby information is provided about whether or not an
individual has, or does not have, certain attributes or characteristics (asking a person to check
off those adjectives that seem to be most like him or her).

e Environmental Assessment: A naturalistic and systemic approach assessment in which
information about client is collected from their home, work, or school through observation or
self-reports.

* Records and Personal Documents: Items such as diaries, personal journals, genograms (analysis
of one’s family history and influences through the pedigree), school records, and so forth, that
are examined to gain a broader understanding of an individual.

*  Performance-Based Assessment: The evaluation of an individual using a variety of informal
assessment procedures that are often based on real-world responsibilities. Not highly loaded for
cognitive skills, these procedures are seen as an alternative to standardized testing (e.g., a
portfolio). (Neukrug & Fawcett, 2010)

Questions to Consider When Assessing People
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* The validity and reliability of the information gained from assessment instruments and how
should that information be applied?

* Do we have the right to make assessment compulsory, by school or by government?

* Will the use of assessment instruments, in some cases, lead to labeling effect and what will be
the implications on the individuals who are “labeled”?

Rules about Taking Tests/ Assessments
1. No one test that everyone loves

No one test that always better

No test should be undoubtedly accurate

Always let your intuition be your guide

Don’t forget that everyone is unique

AN A

Never finished with a test until having good reflection

The Do’s of Test Interpretation
1. Keep the client actively involved during the interpretation.
2. Use language the client can understand.

3. Keep in mind that scores are not exact, but give the range within which the client’s true score
probably falls on.

4. To be objective and avoid taking side or being subjective for the result test of the client.

5. Counselors do need to be alert to the client’s reactions for getting low or threatening scores
and conduct an interpretative session if necessary to minimize defensiveness.

6. Be clear about what an inventory measures and the areas which are not measured.

Limitations of Tests and Inventories
1. Tests and inventories can reinforce the client’s wish for magical answers.
2. Some types of clients will be able to make better use of tests than others.

3. Tests and inventories can be gender- and culturally biased.

What is Administration Qualification?

In selecting an instrument, practitioners should also consider their own competencies and training.
Counselors can select instruments only from the pool of instruments that they can ethically use. The
following list provides an example of the levels used by a publisher.

Level A: Typically, these instruments can be adequately administered, scored, and interpreted solely
by using the manual. The orientation to these instruments is usually left to the institution or
organization in which the individual works. Test publishers often will not send these materials out
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unless the individual is employed in a legitimate or recognized organization or institution, or the
individual has verification of licensure or certification recognized by the publisher. Examples of
instruments at this level are achievement tests and the Self-Directed Search (SDS).

Level B: These instruments and aids require technical knowledge in instrument development,
psychometric characteristics, and appropriate test use. To qualify for Level B, the test user must have
a master level degree in psychology or education, or equivalent with relevant training in assessment.
Alternatively, the individual must have verification of licensure or certification recognized by the
publisher. Examples of instruments at the level are the Myers-Briggs Type Indicator, Suicidal
Ideation Questionnaire, NEO PI-R, and the Strong Interest Inventory.

Level C: These instruments and aids require substantial knowledge about the construct being
measured and about the specific instrument being used. Quit often the publisher will require a the
user who obtains a Ph.D. in psychology or education, with specific coursework related to the
instrument. Examples of instruments at this level are the WISC-IV, the Stanford-Binet and the
Rorschach.

(Whiston, 2009)

Selecting and Administering Tests
Five Steps:
1. Determine your client’s goals.
2. Choose instruments to reach client goals.

3. Access information about possible instruments:
a. Source books

Publisher resource catalogues

Journals in the field

Books on testing

o oo o

Experts
f. The internet

4. Examine validity, reliability, cross-cultural fairness, and practicality.

5. Make a wise choice.

Assessment Goals in Career Counselling (Zunker, 2006)
1. Identifying career beliefs

Identifying skills, proficiencies, and abilities

Identifying academic achievement

Identifying and confirming interest levels

Discovering personality variables

Determining values

NS kLD

Exploring career maturity variables
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Defining Career and Occupational Assessment

Career and occupational assessment can be done at any point in life — most critical at transition
points. Counselling and assessment can help in this process. Two kinds of assessments particularly
helpful to the transitions of students are Interest inventories and aptitude tests.

Interest Inventories

e Used to determine the likes and dislikes of a person.

e An individual’s personality orientation toward the world of work

e Many are good at predicting job satisfaction

e Example: Self-Directed Search (SDS)

(o]
(o]
(o]

O O O O O

Created by Holland
Based on hexagon

Can be self administered, scored, and interpreted, but always good to have a counsellor
to guide a client

Primarily based on interests, but also includes self-estimates of competencies and
abilities
Client obtains a 3-letter Holland code

Can cross-reference code with the 1300 occupations in “Occupations Finder” or 12,000
occupations in Dictionary of Holland Occupational Codes

Four forms for middle school through older adults

Can be administered by using a booklet, on computer, or on Web
Form R norms based on 2,602 people in 25 states

Reliability coefficients in the .90s

Moderate correlation with job satisfaction

Aptitude Testing

* Measures area(s) of abilities

* Used to predict success in a specific vocation

* Good for helping individuals decide if they might do well in a specific occupation or to help
employers and schools make decisions on hiring/admitting the applicants

» Example: Differential Aptitude Test (DAT)

* For grades 7-12

* Measures students’ ability to learn and be successful in certain areas related to
occupational skills

* Often administered/interpreted by school counsellors
* Takes approximately 1.5 to 2.5 hours

* FEight separate tests that measure: verbal reasoning, numerical reasoning, abstract
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reasoning, perceptual speed and accuracy, mechanical reasoning, space relations,

spelling, and language usage

Reliability of different tests range between 80 and .95

Correlations with the DAT and several other major aptitude tests (ACT, ASVAB,
SAT, and the California Achievement Test) ranged between .68 and .85

Correlations with DAT scores and high school grades are sound

Little data exists regarding predictive validity in job performance.

DAT PCA: Version for adults, used by employers for screening and promotion

* Some other examples of Special Aptitude Tests:

(0}

O O O O O O O o o o o

Clerical Test Battery (CTB2)

The Minnesota Clerical Assessment Battery
U.S. Postal Service’s 473 Battery Examination
SkillsProfiler Series Mechanical Aptitude Test
Technical Test Battery (TTB2)

Wiesen Test of Mechanical Aptitude

Arco Mechanical Aptitude and Spatial Relations Tests
Bennett Test of Mechanical Comprehension
Music Aptitude Profile

Iowa Test of Music Literacy

Keynotes Music Evaluation Software

Group Test of Musical Ability

© EDB

Chapter 2 --

8



Preparing Students for Successful Transition in the New Academic Structure

Examples of Comprehensive Assessment and Career Intervention Package
Individual Student Planning

PN
€

Comprehensive career exploration and planning tools that contain self-administered
assessments of interests and work values, personal profile, occupation information, etc.

Example 1: Career Interest Inventory (http://www.mycareermap.org/2010/ )

Page for log-in:
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Completion of assessments, which include both the CII main assessment and CDDQ (Career
Decision Difficulty Quotient)

Z8 O ERE
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Individual report generated right after the student completes the assessment:
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The student report contains a 10-page detailed instructions on how the CII results should be
interpreted and used:

111, &M
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Social (S) i@
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Conventional (C) {H&EH)
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Lists of locally-based tertiary education programs and occupations linked to the specific
individual Holland code will be included in the Appendix to enhance the next step of career
exploration:

@: i$ [ ““"“L? s 19001233

B A A T S SR B SRR R R T AR R R
N L E e S

i B B
B.4. (Chinese Language and Literature) and B. Ed. (Chinese Language Education) CUHE
B.A. (English Studies) and B.Ed. (English Language Education) CUHE
Bachelar of Arts with Honours in Chinese OUHE
B4 (Hons) Humanities HKEU
BA (Hons) in History and BEd (Hons) Liberal Studies Teaching HKBU
Bachalor of Arts (Honours) In Cultural Studies LU
Bachelor of Education (Honours) (Early Childhood Education) HKIE
Bachelor of Education (Honours) (Primary] - General Studies Major HEIE
Cultural Studles CUHE
BEA (Hons) Business Economlics CITYI
Linguistics CUHE
BA (Hons) Linguistics and 1 Techno logy CITYU
B. ARaha] S sl i O0EA T
A PRI e
Highar Diplona in Design (Subject Group) IVE
Associate in Language and Culture PUCC

Teacher’s Report, showing additional data to facilitate analysis of the whole group of
individual students’ results, provides support on follow-up individual counselling work:
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Scores@ 1)): !
$E1+ Differentiation score: raw score computed by highest interest score minus lowest interest score, and then converted 10 a percentlle
scote with reference to a group of reference sampls participants.
BREHERTSCODORE
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Resource platform available in the website of HKACMGM (www.hkacmgm.org ):

=) wEER WEERE MBI BHBET ST IFEmeE FiE {BAEEREERIG

BAESRERERIG EER

oo g B 26711722
Individual Student Planning Resource .- * S oot o,
BALERBIE RIS ") e
L L 28 i L] N HEARSHE R
N FRET HEPISE
AT :
P o 2 E e
L@ * . ’ 18 SuTok o, Kowoon
. Tong, Kowloon
E ,
& a S, *o
" Finding Your Colours of Life A8 & o .’@ A
BN PG RERA
@ Tools on ISP O - ..g. @ EIREMRRES

School Experiences on Using ISP >

@ Resources from Other Training Workshops

#'% Contents of Teacher Training Workshop

& Resources and Links

e Example 2: O’Net in the U.S. (http://www.onetonline.org/)
Homepage of O’Net

@ O'NET OnLine —
Build your future "™
with O*NET OnlLine.
th O o e e ®

welcome o vuur ool for career exploration
and job analy

OTNET OnLine has detaded descriptions of the
workd of work for use by job seakars,

and HR p I want to be a...
studants, researchers, and morel

Start the career you've
What Is @*NET! &

Gut OUNET mess by gl or BSS.

dreamed sbout, or find one
you never imaginad.

o at My Next Mave

0 Occupation Search Kewwond or O NET-S0C Code!

@ Find Occupations o Advanced Search 0 Crosswalks m
Connect to 3 weakh of O*NET ~

Browse groups of similar Efdus on occupations that use ?:l

ocoupations to explore aspenﬁrtml are. data. Entar a coda or title from The green economy i
careers. Choose Irom industry, Explore occupatsons that need another cassficabion to find changing tasks, swh and
Feld of work, stience area, your ghils, the related O"NET-S0C oS ACTOEE the country.

and mare, oocupation. Drscover important information

Career information searching by categories and online self-assessment

MY NEXT Mp'VE -~ D888

What do you want to do for a living?

A VS

"|wanttobea..." "Il know it when | see it." *I'm not really sure."

R .

ol

2]

Search careers Browse careers Tell us what you
with key words. by industry. like to do.
Describe your dream career in a few There are over 900 career options for Answer questions about the type af
words. you to look at. Find yours in one of work you might enjoy. We'll suggest
these industries: careers that match your interests and
traing.
Examples: doctor, build houses [Agministration & Support Services -
search & Browse & sart ©

(--)
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Career search by self-administered interest inventory and “job zone” match

O+*NET Interest Profiler

o-net
Interest
Profiler

Taken the Interest Frofiler before?

Enter scores ;I

Welcome to the O*NET Interest Profiler! Page1ofs
& il &— =
The O*NET Interest Profiler can help you J"}p’f&, "f festiohy
find out what your interests are and how = AR
they relate to the word of work, You can 1 ©® O 0 O Buldkichen cabinets
find out what you like ta do. 2 18[00 10010 tay biick or tie
The O*NET Interest Profiler helps you 3 O @ O 0O O Developanew medicine
decide what kinds of careers you might want 4 A Study ways to reduce water pollution
to explore ey g s
“ 5 O 0 ( Wnte books or plays
6 O © O O @ Playamusical nstrument
On each screen, click the Next button at the = A = " "
bottom to continue. You can use the Back © O O @] O Teach an individual an exarcise routine
button at the bottom to re-read the g 0 0 00 0 Help people with personal or emational problems:
instructions or change your answers.
9 Buy and sell stocks and bonds
10 Manage a retail store
11 Develop a spreadsheet using computer software
2 Proofread records or forms

O*NET Interest Profiler

R I A

Reakstic
Investigative

Artistic
Soclal
Enterprising
‘Conventional

Interests Rosults job Zones c.‘rr-nﬂ

Here are your Interest Profiler results!

Think of your interests as work you ke
to da.

Your mterests can help you find careers
you might ke to explore. The more a
career meets your interests, the more
likcely it will be satisfying and rewarding to
you,

erest below to
ready, chek

You can click on any
learn mare. When you
Next to continue.

» Social

* Enterpriging

+ Conventional

O*NET Interest Profiler

O*NET Interest Profiler

Select a Job Zone

Resuits Job Zones Carvers

Now that you have learmned about each Job
Zone, select the current or future Job Zone
that's right far you:

© Job Zone One
Little o No Preparation Nesded

© Job Zone Two

Some Preparation Needed

© Job Zone Three

ration Needed

Medium

© | Job Zone Four
Considerable Prepsration Nesded

Job Zone Five
nsive Preparation Neede

Start

Interests Results Next |

O*NET Interest Profiler
Click 1o change your Job Zone:

Careers that fit your interests and preparation level;
% Bescfit 4% Great fic # green

% Elementary School Teachers
% Interpreters & Translators
% Middle School Teachers

% Recreational Therapists

% Soecial Education Teachers,
Middle Schoal

X Substance Abuse &

Click on 3 carser to leam what thay do.

Interests Results Job Tones

Careers

Job Zone Four
Considerable
praparation

‘i

Find More
Careers
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Occupation search by categories or keywords

e Occupation Search Keyword or O*NET-S0C Code: [english teacher

@ Find Occupations o Advanced Search o Crosswalks

Connect to a wealth of O*NET
data. Enter a code or tithe from
another classification to find the
related O*NET-SOC occupation.

©

Eocus on occupations that use
a specfic tool or software,
Explore accupations that need
your skills.

Browse groups of similar

oocupations to explore careers.
Choose from Industry, field of
work, science area, and more.

QO

[ Apprenticeship

O

Bright Outlook - @ | Browse by O"NET Data:
Biright Dutlook
Carear Cluster

Frclusary

Job Family

Joh Zone

STEM Discipline

O*NET Cnline is crested for the LS. Depariment of Laber,
B Tr 2

inistratige

niry
by the National Canter for O"NET Develzomen.

Detailed description of occupation searched

Oecispntean Ghch Saaruds

T D]

O-NET OnLine

Halg Fiial (ke

Details Report for:
25-1122,00 - English Language and Literature Teachers, Postsecondary

r‘:ﬂl.'l:'.lu':ﬂ i Engish tanguage and INerature. IRCLIMING INQWehcs and tomparalve Blerature
Genens Educabon instructor, Humanities Professoe, Engish Teacher ComposSdon
o

Sampie of repored job titles: Enghsh Profiess
mstruetne, Creative WiNing Prodesses. ESL inabruc

View report  Summary Custom

gi i
([Engish as a Sat

[ Datans |
Bt Occuaitiodd | M) Bt | Ackhiial oot

THAN | Srgaedcs | Sil | Gbies | e Acms suires mbios | fdsepee | pmms | e Sne n Ve

Tasks Seve Tatie QLITIN
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* Example 3: My Future in Australia (http://www.myfuture.edu.au/)

Homepage of My Future

The Facts  Assst Others Contact Us

Wondering what to do in the future?

myfuture is Australia’s career information & exploration
service.

ou will find current career information, articles and finks to thousands of resources

£o assist you on your career journey. You can also sccess your My Guide account
24 hours a day, 7 days a week! Take a tour of myfuture.

My Guide The Facts Assist Others

Discover, explore and plan your Looking for information to plan or advisor, t
career todayl

4 Sgn up to My Gulde

= VewTow 3 Sigdneow

My Guide Home

2  Explore Career Ideas 6o

3 Help Me Decide Go

4 My Career Plan Go

Simple quizzes about career information and career related decision making

Vi e bacts

o View Tour L Saninnow

Have You Seen?

Career Quiz

myfuture News

Resources Exploring Occupations
Quizzes (©]
Videos Getting that Job Quiz
.
@5 Exploring Education and Training Pathways
- i

Videos providing information of various occupations

Wioww the Facts Fa Vioww Assiet Othors

Have You Seen? : o | sport Scientist
myfuture News
g Electrician
Quizzes
H g
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Example 3: Career Mapping in Hong Kong

PN
€

Career Mapping is a qualitative career development tool (available in both Chinese and English
editions) which provides a comprehensive curriculum on career development for senior secondary

school students in Hong Kong.

Content includes:

Learning styles Characteristics
— RS S T T e ——
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[
BB B R R siwamx 2 3 a 5
B EXTAEET « HEERATY R o o ) o
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3 EEAd (a] [a] O (o] O
« BA o o o o 0
E an a [w] (o] (9] o
BABEREHRRER? 5 AR o : o o o
e B R T A o o o o o
i - :;;ﬁ::;::lwlﬁ O W =RTRI IR 8 FH o o o o o
Sl O ms - s aER [SF TN s @a o & o ps
| O wmptemens O HMRERIARE it B0 S 8 & & 2
O Rt - Bim - 5 ::’“’ 12,8t a c o o
O RANER - AuAy 15,85 o o o o o
) Jfbhi - it ¢ 14. 80 o o s 0 0
16 Y Q (o] o o o
RBWDBEE MR 7 16, RIE o o o o
[oF™ " ] 17. MERR 0] a C Q o
RN RERLEELIRE? 18 mR 0 =]
RRdee O RRANRERGHE ABAT)
OXAA » il 5 O RBAARE (AREAL)
O WESE (ARBRTDAE)
O SANBIA (FI - H R E W )
j BT RIS BAREROIRES -
Personal Reflection Occupation Daydreams
4H:amnﬁ'] 3 LR el ; BR: H, Zik l]
BB EMmER B2 F ’5\
T
___’.M' il
awwsr_—
nm |

i
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Work Values
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PN
€

Identifying Inconsistencies Identifying Beliefs
-
CBHBSER BENRNRNRANRRMMAN: R . BRI/ BE=: i
CHHETUANRE  BEARINMENRRANEA: R | WEIEE B WA EEERE RS
B sE rmr| CEoE i
2 j 7R : EETM TR, EEH , A BA (RE8)  BASY  ALEESNTEAES DAY SLESREISEESS
— ) HER?
S R e © wmnssnmmnanes.
-~ a5 : RBKLH HEAESRSER - -
m%“nwﬂﬂ — TBERETFRANLS. mE GMER)
e — A UM LEEREANRERAT | B AN LAERAETRER A
i EER? HEEN?
B 4| . = —
_.2‘ ——
DO Eangme | MAMILBRAENGHER- B B9 TERENEL
- REEBMAETEE
(EERRFARaapantng) RERES - HRAE o J -
1
] . 2 2
= 1 .
. ERRERARETENENED RETHAR
il 1
§ 2 2
Action Planning
' Social #38 e R :
e — PSR ¥ . ROWRE N
Brickisyer g Music Instrument Tutor .Lm \ mE o
Corcrvtor ARLTARER Cosmesiogs ] | MR e -
qresse T Coursalior BARNR e | -
Mecanc WAL Coursallor (Ganeral) [T1] p——
= 23 .
Srtod R ;.m {*] Enterprising % & _— Bomn - BT %’ﬁ;#aﬂ%!axwuf =
Trackworker HRT EN wﬁl‘mg_ﬂmaﬁ?
AR Woosl
I Pusic Anaton Officar SHEER k.
M- Theough Crat werker |muma: SHaRnsan
e FashicrySample Co-onfinmor E/ENEER
- — Toivision) | EAMREN e — = —
# Investigative Ffi& P R st Wargee ARGER = T amppEaABMEEEEES
un Ec BRENESTRHBANGAS | SRR EHENT
CADUCAM Enginser H:mmm Warkating BecubOficer | TS E REFAPRARGE® . B
s fa Conventional M#E - s 2@ @@
Ressarcher | #=n G g
L Proceedss B e e ————
‘Statitics Analyst [ meiagn ==
isti Socroary (Logl) [[eamm
o Adtistic EfiR Fom
© EDB Chapter 2 -- 18




Preparing Students for Successful Transition in the New Academic Structure é\é

Example 4: Career Thoughts Inventory (CTI)

CTI is a self-administered and objectively scored assessment for adults, college students, and high
school students. The CTI can be used to identify an individual who is likely to need counselling
assistance; to identify the nature of an individual's career problems; and to help an individual identify,
challenge, and alter negative career thoughts that interfere with effective career decision making. CTI
measures negative career thoughts. Four steps to improve career thoughts:

1. Identify: be aware of negative career thoughts

2. Challenge: consider if these thoughts make sense and help in making choices
3. Alter: change negative thoughts
4

Act: take action to make good career choices

Evaluate Total Amount of Negative Career Thoughts
e CTI Total Score

* Indicates how high or how low your CTI score is in comparison with other people in your
group (adults, college students, or high school students) by percentile

* Percentile = 84 or above, will need help from a career counselor

Nature of Negative Career Thoughts

* CTI Scale Scores
— Decision Making Confusion (DMC)
— Commitment Anxiety (CA)
— External Conflict (EC)
— Write down score and percentile of each scale scores

* Scale score may indicate a specific problem area for career decision making

* By identifying and learning how these problems developed, people are better prepared to
challenge and alter their negative career thoughts — one thought at time

Challenging & Altering Negative Thoughts & Taking Action
* Identify positive and negative thoughts

We have to work on changing thoughts by converting negative thinking to positive thinking.
We work on changing feelings by changing students’ thoughts, changing their actions, and
learning decision making skills.

Cognitive restructuring specifically focuses on working to change thoughts so that they are
more positive and realistic (Corcoran, 2006)

* Improving career thoughts

0 Consider an alternative perspective: making alternative interpretations of the
situation / negative thoughts is to get students to view their problems from another
perspective
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* Challenge the old way of thinking about career decisions and alter new thoughts

O Substituting the thoughts: the final step is to substitute the negative career
thoughts with that is more functional or positive

0 For example: “I often change my views and preferences on various occupations.”

“Your views and preferences on various occupations may changes based on what
you have learned about the world of work. The details of the job nature may not
be changed rapidly. If you get more concrete career information and know more
about yourself, you will be more confident to make career choice.”
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Assessment/ Tool

(Recommendation:

*)

Career Mapping:

Career
Development
Tool for Senior

Hot picks of Tools for Students and Teachers

Brief Description

Qualitative career development tool
(available in both Chinese and English
editions; plus a complementary card
sort set) designed with concerted effort

Area of Assessment @

Interest/ Personal

:b;ltnz/ Career ity/ Skills Tﬁareeilrt Availability
plitude Interest Strength oughts
Order from $25/copy
HKACMGM

http://www.hkacmg
m.org/isp/Career%?2

Training
Requirement

Teacher need
to complete a
6-hr training

workshop on

Secondary of Prof. Leung Sheung Ming, Dr. Chui OMapping/orderfor qualitative
Students; (%7 | Yat Hung, ateam of experienced \ \/ \ \ \ m_2010.pdf; career
fﬂqu‘ﬂ)) * career counsellors and HKACMGM. resources and assessment

Provide a comprehensive curriculum on training materials

career development for senior also available on

secondary school students under NAS. HKACMGM’s

website

my Future % An Australian government supported http://www.myfutur | Free

resource site for adults, students and e.edu.au/

career counsellors; very useful, N N N N

informative and interactive on-line

resources; with a on-line personal

profile builder
O’Net Resource | The O*NET™ team has designed a set http://www.onetcent | depends depends

Center %

of self-directed career
exploration/assessment tools to help
workers consider and plan career
options, preparation, and transitions
more effectively. They are also
designed for use by students who are
exploring the school-to-work transition.
The assessment instruments, which are
based on a "whole-person" concept,
include:

® O*NET Ability Profiler

® O*NET Interest Profiler

® O*NET Computerized Interest Profiler
® O*NET Interest Profiler Short Form

® O*NET Work Importance Locator

er.org/tools.html
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Area of Assessment (@

Needs / » Interest/  Personal s Training

areer Availabilit .
Value || DY e 4ty/ | Skills % vailability Requirement

Interest Strength

Assessment/ Tool

(Recommendation: Brief Description

%) Dzt < Aptitude

® O*NET Work Importance Profiler

O’Net Skills This quick test will help you link your http://online.onetcen | Free
Search skills to possible occupations in US ter.org/skills/

context. Very informative but

adaptation to Hong Kong context is a

problem.

W <F‘?¥F:Jii5‘*diﬁﬂﬁ ‘P"ﬁ’ﬂ”ﬁt ) IS 75 3}']12; 7 [l & |
iE[J% '?‘“Iﬁﬁ"? (Career Interest Inventory On line P rf"fﬂ =4 | L 5‘; F’y 6 7] EﬂJ‘ Ay
E) (Career Version) fLA#H 177 S50 TRTE = ER HKS$15 CII iﬁ?”?'?}@
Interest TR A g - | bjﬁpﬂ IR (http://www.mycare
Inventory: On- IREHE ¢ If’?[p A IHEUE’EL}%{ ermap.org/2010/inde
lineCVersion in John Hollang REIE €3 T FaE A x.php )
myCareermap B PRI R vE|
Platform); {55 - F[F‘Tﬁﬁﬁty Fjbﬂ JTTLY&FE%E?E,TE ~
[T HEEE | TEa [REige 1=

g ﬂ (IR FE) o B

(C DQ) % Sy [ ﬂgm@;ﬁ; b ek
lﬁ[ %o frHE- [ I["HU_T lﬁ
ﬁv— ’ u IPTEH RN o ﬁiﬂﬁ
g*ﬁ%$WE%@W%%@%~
oAl AR L
BH TR -
Personal Globe = CILKI{ po2g ]i[ﬂ [F‘, ) [ﬁ_l%"f Ell*?ﬁt[ L%ﬂ,}“é - SR e 5
Inventor}f' . MR 2¥EE Ifi ° 7551%‘” 2011-2012 ﬁﬂﬁiﬁ %l; 6 Eijﬁu
(PGD) & i 5 | iy AT HEREa] K CII 87" 357
= lﬁliﬂﬂﬁ% ( ?:] ST F'sm o (http://www.mycare
?ﬁ% ) ermap.org/2010/inde
x.php )
Problem Solving | An instrument developed by Dr. P. Paul Through - Teacher
Inventory (PSI) Heppner from University of Missouri- HKACMGM training
Columbia. The 35-item scale appraises N required.

a person’s self-appraisal of the
problem-solving abilities and attitudes
(Problem-solving confidence,
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Assessment/ Tool

(Recommendation:

*)

approach-avoidance style, and personal

Brief Description

control); potentially useful as a tool in
career guidance and general guidance.
The HKACMGM will co-work with
Dr. Heppner to develop both the
English and Chinese versions suitable
for use by HK adolescents. To be
available in 2011-2012 through the
myCareerMap platform.

Area of Assessment (@

Value

Ability/

Availability

Training
Requirement

Career An instrument developed by Dr. Mary Through - Teacher
Transitions J. Heppner from University of HKACMGM training
Inventory (CTI) | Missouri-Columbia. The 40-item scale required.
assesses the resources and barriers
(readiness, confidence, personal
control, support, and independence) a
person experience in making a career
transition. The HKACMGM will co-
work with Dr. Heppner to develop both
the English and Chinese versions
suitable for use by HK adolescents. To
be available in 2011-2012 through the
myCareerMap platform.
Self-Directed Official on-line assessment website. http://www.self- US$4.95/
Search SDS bases on Holland’s person- directed- account
environment fit theory. Personalized search.com/default.a
report will be generated. SpX
EIE $7 S e Eﬂ“ﬁl IR ol BT E S A B[ 17 - (2007) © $450 -
1] “# J. Holland (1996)}i J]fhif?;‘fpﬁj[ﬁ’ | iiﬁﬁﬁ?ﬁ?ﬁi’“g"r =
 [FERUAE PR R, Lent, G. ; @ﬁl (45 45
Hackett & S. Brown (1999)p JTJrE‘* J - 4\ s ntff xS
AWHT “"#“’E’f’“%*ﬁ TP | BB
s gmsrﬁ« FRL- (it it o =y
SUHPAEST J_ 2 P M i %’Elifg - (2007) - | 10 &%
EA G 1 A PR | ¥ 1)
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Area of Assessment (@

Assessment/ Tool

(Recomiendationz Brief Description NS:S: / Value Ability/ Igt;;s;/ Pe_rii(;l/wl Skills Career Availability R;E;:Eg;im
) i I Interest Strength LA
—k;"éﬂ T—l—
*l‘* s ﬁénﬁ
Y.E.S.EF*JEF B | A :f§ @%}q#‘y £% Y.E.S. ﬁ’[] http://www.e-
@g’glﬂ;‘gﬁ\’jfgﬁjtﬁi N %%ijﬂﬁjtﬁrl  EERE start.gov.hk/v}/tc/v?»
I,FLI * [E SR :thgp 3 fi ’\E[’J'g Flel _services_basic.htm
TR » R LS AR
(== gi‘fg] Sif [ > STHIEE
oS S - F AR | y v
Foo T [4@ ] lwmﬂﬁ@ 7
TR I B €§ i
£ S b r,:til'
L Y.E.S. FTF'I s B[ SR
AR f e
T e ﬁ‘g& Ellﬁ[’“"l'[ﬁ"l"it[ﬁj?ﬁﬂa:?’? R S http://yen.hkfyg.org. | B’
e ﬁ?gﬂi%@? RIS hic/yen/lifebanking/!
o $i ifebanking.php
®  Self Similar to SDS
Directed V
Search
® - M- | SIPEEESKIN] - Dominance,
1 (Disc Influence, Steadiness, Compliance \
Profile)
®  Work of T (ESTREE S ST e RS
Map | & | 7 pu-A g
B 1 [ SR (5 Sl
PO 5 SEPIFFRVT 50 22 gl V
B RS R S
EE > SR T e (AT
e -
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Area of Assessment (@

Assessment/ Tool

(Recommendation: Brief Description N];:S:_ / Valpe  _Ability/ Igg:;t_/ Pefii;?al Skils | Career Availability R;Fquill::;int
%) i I Interest Strength o
® IR | MR IEEER A ARG AR
e SN Rt il
=D
Life Skills Very useful instruments developed by Sources of the Free
Development the Life Skills Development Project; inventory are as
Project: Career intended for group assessment based on follows:
development the conceptual framework of the www.hku.hk/life
self-efficacy Missouri Guidance Competency
inventory, Evaluation Survey and validated by the
personal-social research team in local context. Results
development of group assessment, for instance,
self-efficacy conducted at the beginning of the
inventory, and senior secondary level provide
academic information on students’ developmental
development needs as a whole and thus inform
self-efficacy planning and implementation of school-
inventory % based intervention programs.
Hok Yau Club, <7'< HHE J REERIEENE RN R ) F’ T http://student.hk/app | Free
OUHK & Adult E'j If%] EE“EJ%”H k p T - ﬁﬁ NV raisal/appi/?lang=c
‘I‘{fﬁs?egrch Eg;r[e FTP‘], - I.ﬁ %EH]SE} fi fl::l[" Ifk’:}ﬂj E’m J;‘:z
LR o M B
= 0| sy %u S T TR J
‘mf R AR Jﬁxm <<7FK ﬂ!
ff’?*—l E ?E“?EUETTE ) f PF“?%F N
LS A N S ] S
5 1 A -
Stamford Test A tree-of-charge short questionnaire (http://www.ucas.ac. | Free
from UCAS which help students to match interests uk/students/choosin
website and abilities to possible higher gcourses/choosingco
education subjects. Board suggestions N urse/stamfordtest )
on subject areas offered in UK and
related courses are given (e.g.
Psychology, International
Studies...etc.) and base on the results
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Assessment/ Tool . .
Training

Requirement

Needs / Ability/ Inte{‘est./ Per_sonal ' Career Availability
e Career -ity/ Skills  ————
Thoughts

Interest Strength

(Recommendation: Brief Description Deci
*) ecl Aptitude

students may discover several broad
course areas for further in-depth
investigation. Students just need to sign
in before completing the test.

The Career Key | An assessment tool to analyze what one http://www.careerke | US$9.95
likes to do, what one values and what N y.org

your abilities are; conceptually derived
from Holland’s model.

The Career This is a simplified version of “The http://career.missour | Free
Interests Game Party Exercise” from What Color Is i.edu/students/major

your Parachute? And here is a s-careers/skills-

simplified version of it online, at the N interests/career-

University of Missouri site. Source in interest-

English. game/?menu=studen

t&expand=si

Career Interest A simple test based on Holland’s (http://www.bbc.co. | Free
Test on BBC Typology also N uk/science/humanbo
website dy/mind/surveys/car
eers/index.shtml
Thinking Style Thinking style classified by DaVinci’s Free
Test on BBC styles — informative and interesting; (http://www.bbc.co.u
website enable students to understand more \ \ k/science/leonardo/t
about their own thinking and learning hinker_quiz/allresult
style s.shtml )
Transferable A quick online test of your transferable http://www.d.umn.e | Free
Skills Survey skills. Test results will show you your N du/kmc/career_trans
strongest and weakest areas. fer_survey.html
‘Career Interest Through the Career Interest http://osanta.osa.cuh | Free
Assessment Test” | Assessment Test, you can get a rough k.edu.hk/career_tool
and ‘Personality | idea of what career appeals to you N N /c_choice.htm
Assessment most. Over 30 categories of career are http://osanta.osa.cuh
Test.” Career identified. By clicking on the name of k.edu.hk/career_tool
Planning and each career, you can learn more /a_tool.htm
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Assessment/ Tool
(Recommendation:

*)

Development
Centre, CUHK.

Brief Description

information about the career including

the positions offered, job nature, typical
job duties and general requirements.

Needs /
Deci-

Value

Ability/

Aptitude

Interest/
Career
Interest

Personal
-ity/
Strength

Skills

Area of Assessment (@

Career

Thoughts

Availability

Training
Requirement

StrengthQuest by | Designed for adolescent: after taking (http://www.strength | US$12.5
Gallup the Clifton StrengthsFinder, a squest.com/content/

customized report that lists the 141728/index.aspx )

candidate’s top five talent themes, in

PDF, will be provided along with

action items for development and N N N

suggestions about how one use your

talents to achieve academic, career, and

personal success. Useful worksheets

provide platform for follow-up

activities and reflections. It cost

US$12.5 for each account.
Myers-Briggs The MBTI assessment was designed by https://www.cpp.co | US$10.95 #
Type Indicator Isabel Briggs Myers. Designed m/products/mbti/ind
(MBTI) specifically for use in one-to-one €X.aspx

counseling or coaching settings, the N

highly individualized interpretive report

serves as a unique catalyst for

meaningful conversation between the

client and practitioner.
Personality Type | Using the same principle as MBTI, the Paul D. Tieger & B.

book introduce the informal assessment Barron. (2007). Do

of personality is a step-by-step guided What You Are:

process, and try to bridge connection Discover the Perfect

between different personality types to v \ Career for You

work-related strengths/weaknesses and through the Secrets

career options. Suitable for students of Personality Type

with good command of English. (4th Ed.). NY: Little

Brown.

Career Thought Self-administered and objectively N http://www4.parinc. | US$65 Qualification
Inventory (CTI) scored assessment for adults, college com/Products/Produ | (25 level B *
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Assessment/ Tool

: . . os o S Training
Recommendation: X Needs / o Interest/  Personal . ; UEVLS
( %) RISt Digee g Deci- AAbtlltlt d/ Career -ity/ Skills Tgarei " Availability Requirement
plitude Interest Strength oughts
students, and high school students. The ct.aspx?ProductID= | booklets)
CTI can be used to identify an CTI#

individual who is likely to need
counselling assistance; to identify the
nature of an individual's career
problems; and to help an individual
identify, challenge, and alter negative
career thoughts that interfere with
effective career decision making.

Motivated To identify the skills which are central http://www.stewartc | Free
Skill Test to one’s career satisfaction and success. oopercoon.com/jobs
The selections will involve assessing earch/freejobsearcht
proficiency (how effective a person is) \ ests.phtml

in various skills, then one’s motivation
(the strength of one’s attraction) to use
these skills.
# The MBTI instrument is used only by those professionals who have:
e A Master's degree or higher
e Worked with clients in a one-to-one counseling, coaching, or therapeutic relationship, with a minimum of two years experience
e Successfully completed the MBTI® Certification program, or other approved training program, that teaches the theory of psychological type and how it is
used to help people increase self-awareness and develop skills for more effective living
* Qualification Level: B
A degree from an accredited 4-year college or university in Psychology, Counseling, or a closely related field PLUS satisfactory completion of coursework in
Test Interpretation, Psychometrics and Measurement Theory, Educational Statistics, or a closely related area; OR license or certification from an agency that
requires appropriate training and experience in the ethical and competent use of psychological tests.

@ Definitions —

Needs or Value Inventories: Inventories that primarily measure work values or values associated with broader aspects of lifestyle.

Ability Tests: Tests that measure a broad range of abilities.

Aptitude Tests: Tests that measure what one is capable of learning.

Interest or Career Interest Inventories: Used to determine the likes and dislikes of a person.

Personality Assessments: Inventories in the affective realm used to assess habits, temperament, likes and dislikes, character, and similar behaviours.

Skills / Achievement Tests: Tests that measure what one has learned or what skills that one has acquired.

Career Thoughts: Inventories that are used for revealing one’s beliefs about career, decision-making styles, identity issues, maladaptive thoughts, degrees of
anxiety or reasons why people are undecided.
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