[image: image1.jpg]i’q@p‘i Rejing 2008
. i QR

‘?;% N S JUNE
CANUARY E : e & & sMTWr;s SMTWTF S

5 Wi s B e ;
4 T
4 2345 6 7 ANz SR e S e A 7353‘56 A6 20
7 8 9 WM 12 13 14 15 1g 45 s 1011 12 15 45878 811
e DR e 16 17 18 1 1o My, g am 218 IS 1aas g 18 19 111213 14 15 16 17
15 18 17 18 19 20 21 42 43 14 15 - 2 2 2 25 s 00z 22 o MR ] 20 2
222324 25 26 27 28 - T 242 22728 20 30 31 0 Al 425 26 27 15 880 21 22 23 20
o a2 27 2 %50 31 =By nnwn
29 30 31 - N
Gy ©
g&% sl
b 2 x%w
S L S A e St e SMTw g g smTwWTF S SMTwr g
1 123 a5 & A 1234556, 12 3 4 i
B3 48 pp 5 7 8 9 1011 12 e B 910 11 12 43 44 567 89 WM 34564 5 0
9101112 13 14 45 13 14 15 16 17 18 19 1 213 14 15 qg | 154817 18 19 29 5, 2 gz 1a 1516 78 110w g g g B
W25 25 27 2a 2o 27 WMo 30 31 24226 27 7 g 59 293031 it e 0T 7 20
# smepiRE
HRRHE S =
e ol =

Z 47
e PUPR = 10, OO





Olympics Fair Passport
(for supervisors)
2007-2008

Name of Supervisor:____________________________________________
Appraisal form (To be completed by the supervisor of Olympic little tourist guides)

	Quality of Service
	Employer 1
	Employer 2
	Employer 3

	Shows politeness to customers
	
	
	

	Carries a smile and is pleasant looking
	
	
	

	Handles requests and / or complaints of customers with appropriate skills
	
	
	

	Shows a positive work attitude towards customers
	
	
	

	Gives clear information about tourist spots in Hong Kong 
	
	
	

	Performance as little tourist guide
	
	
	

	Introduces tourist spots in Hong Kong in an attractive way
	
	
	

	Shows good strategies in meeting the needs of customers
	
	
	

	Use of Workplace English
	
	
	

	Correctly uses workplace English to introduce tourist spots
	
	
	

	Greets customers using appropriate language
	
	
	

	Uses an appropriate tone of voice in the process
	
	
	

	Ends the conversation with appropriate language
	
	
	


Names of employees
1.__________________________________________

2. _________________________________________

3.__________________________________________

Appraisal form (To be completed by the supervisor of Olympic little tourist guides)


	Quality of Service
	Employer 4
	Employer 5
	Employer 6

	Shows politeness to customers
	
	
	

	Carries a smile and is pleasant looking
	
	
	

	Handles requests and / or complaints of customers with appropriate skills
	
	
	

	Shows a positive work attitude towards customers
	
	
	

	Gives clear information about tourist spots in Hong Kong 
	
	
	

	Performance as little tourist guide
	
	
	

	Introduces tourist spots in Hong Kong in an attractive way
	
	
	

	Shows good strategies in meeting the needs of customers
	
	
	

	Use of Workplace English
	
	
	

	Correctly uses workplace English to introduce tourist spots
	
	
	

	Greets customers using appropriate language
	
	
	

	Uses an appropriate tone of voice in the process
	
	
	

	Ends the conversation with appropriate language
	
	
	


Names of employees
4.__________________________________________

5.__________________________________________

6.__________________________________________ 

Comments and reflections


Catholic Ming Yuen Secondary School 





Hong Kong Olympic Equestrian Events





1 = Completely fails to meet requirements


2 = Usually meets requirements


3 = Fully meets requirements


4 =Usually exceeds requirements


5 = More than usually exceeds requirements


6 = Far exceeds requirements








1 = Completely fails to meet requirements


2 = Usually meets requirements


3 = Fully meets requirements


4 =Usually exceeds requirements


5= More than usually exceeds requirements


6 = Far exceeds requirements











