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Olympics Fair Passport
(for supervisors)
2007-2008

Name of Supervisor:____________________________________________
Appraisal form (To be completed by the supervisor of Olympic Ambassadors)


	Quality of Service
	Employee 1
	Employee 2
	Employee 3

	Shows politeness to customers
	
	
	

	Carries out the sales transactions with professional skills
	
	
	

	Carries a smile and is pleasant looking
	
	
	

	Handles requests and / or complaints of customers with appropriate skills
	
	
	

	Shows a positive work attitude towards customers
	
	
	

	Performance in sales
	
	
	

	Has sold at least 70% - 80%of the products and met the sales target
	
	
	

	Shows good strategies to promote or sell the products
	
	
	

	Use of Workplace English
	
	
	

	Correctly uses workplace English to sell products 
	
	
	

	Greets customers using appropriate language
	
	
	

	Uses an appropriate tone of voice in the sales process
	
	
	

	Ends the sales with appropriate language
	
	
	


Names of employees

1.__________________________________________

2. _________________________________________

3.__________________________________________

Appraisal form (To be completed by the supervisor of Olympic Ambassadors)


	Quality of Service
	Employee 4
	Employee 5
	Employee 6

	Shows politeness to customers
	
	
	

	Carries out the sales transactions with professional skills
	
	
	

	Carries a smile and is pleasant looking
	
	
	

	Handles requests and / or complaints of customers with appropriate skills
	
	
	

	Shows a positive work attitude towards customers
	
	
	

	Performance in sales
	
	
	

	Has sold at least 70% - 80%of the products and met the sales target
	
	
	

	Shows good strategies to promote or sell the products
	
	
	

	Use of Workplace English
	
	
	

	Correctly uses workplace English to sell products 
	
	
	

	Greets customers using appropriate language
	
	
	

	Uses an appropriate tone of voice in the sales process
	
	
	

	Ends the sales with appropriate language
	
	
	


Names of employees
4.__________________________________________

5.__________________________________________

6.__________________________________________ 
Comments and reflections


Catholic Ming Yuen Secondary School 





Hong Kong Olympic Equestrian Events





1 = Completely fails to meet requirements


2 = Usually meets requirements


3 = Fully meets requirements


4 =Usually exceeds requirements


5= More than usually exceeds requirements


6 = Far exceeds requirements








1 = Completely fails to meet requirements


2 = Usually meets requirements


3 = Fully meets requirements


4 =Usually exceeds requirements


5= More than usually exceeds requirements


6 = Far exceeds requirements











