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Name:__________________________





Class: ________________(      )

Design of questionnaire

Important notes for designing questionnaire:

· The questions must be simple and clear. Each question should aim at one point.

· Sensitive questions should be avoided.

· Avoid asking too much personal and unnecessary data.

· Misleading questions should be avoided.

· There should be clear instructions on how to answer the questions.

· More than one answer should be provided for each question to account for different possibilities.


Keywords for answering questions

	Leading question
	The choices are more specific

	Do not cover all the possibilities
	The choices are overlapping


1 In each of the following pairs of questions, determine which question is more appropriate to use in a questionnaire. (Q1 or Q2?). Why?
(a)
Q1
Do you spend much money on public transport?




Very much 


Not very much 

Just a little



Q2
How much do you spend on public transport each month approximately?




Below $500 


$500-$1500 


Above $1500



Q1/Q2 is more appropriate. It is because _______________________________________


________________________________________________________________________
(b)
Q1
What is your age?




Under 15 


15-45



Above 45



Q2
How much do you spend on public transport each month approximately?




Under 15



Under 30



Under 45



________________________________________________________________________



________________________________________________________________________

(c)
Q1
The dress is beautiful, isn’t it?




Yes
 



No








Q2
How do you grade the design of the dress?




5

4

3

2

1



________________________________________________________________________



________________________________________________________________________


(d)
Q1
What is your monthly salary? 




Below $10 000 (   $10 000 – $20 000 (   $20 001 – $40 000 ( 



Q2
What is your monthly salary? 




$0 – $10 000 (   $10 000 – $20 000 (   Above $20 000 (


________________________________________________________________________



________________________________________________________________________


(e)
Q1
How do you think about MTR fare? 




Very high (   High (   Moderate (   Low (   Very low (


Q2
Someone complain that MTR fare is too high. Do you agree? 




Yes (   No (


________________________________________________________________________



________________________________________________________________________

Samples of questionnaire
	Survey on employment status of members of ABC Labour Union

Age:_______________

1 Employment status:  Employed 


Unemployed 



2 If employed, please specify the occupation:_______________________ 

3 Number of working hours per week:_______________

4 If unemployed, state the duration of unemployment:

Below 0.5 year      0.5-1 year

1-2 year           Above 2 year
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