Presentation skills

(A) A good presenter

In your groups, decide if the statements about a good presenter are true (T) or false (F).

A good presenter...

	1. reads a speech word for word from a sheet of paper.

2. uses complex, detailed visual aids.

3. tells the audience not to ask questions.

4. tells the audience about the content of the presentation at the beginning.

5. reads from the screen with her / his back to the audience.

6. keeps eye contact with everyone.

7. uses words to signal the audience s/he is changing topic.

8. walks around quite a lot.

9. puts her / his hands in her / his pockets to avoid unnecessary use of hands.

10. talks very quickly to keep everyone interested.

11. sums up the main ideas at the end.

12. repeats or clarifies her/ his point if the audience seem to have difficulty in understanding.
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(B) Dos and Don’ts in presentations

· Video viewing: 

· Don’ts in presentations (http://www.youtube.com/watch?v=hF-NxVwowaw&feature=related)
· What are the things you should / should not do when giving a presentation?
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(C) Videos:

Describing a product or service

http://www.youtube.com/watch?v=hTeSpwkH6PI
How to present your product to the customers

http://www.youtube.com/watch?v=my57DFFMimA&feature=related
Presentation introduction

http://www.youtube.com/watch?v=BGFkqPa8cfQ&feature=related
How to close a sale

http://www.youtube.com/watch?v=vCySzmoxKEc&feature=relmfu
A sales nightmare

http://www.youtube.com/watch?v=z9hJrY81wnA&feature=related
Don’t sell like this

http://www.youtube.com/watch?v=uYNuLnUUhnU&feature=related
The sales process

http://www.youtube.com/watch?v=OCqmEVccQI8&feature=related
Describing your company products

http://www.youtube.com/watch?v=Opk7SYEeNc0&feature=related
(D) Rehearsing your speech
· Do you do any of the following?
	1.
	Bite your fingernails
	
	10.
	Say “uh,” “uhm” 
	

	2.
	Tap your feet 
	
	11.
	Tap on the table/podium
	

	3.
	Wave your hands/arms
	
	12.
	Repeat yourself 
	

	4.
	Play with your hair
	
	13.
	Breathe heavily
	

	5.
	Move around a lot
	
	14.
	Sweat 
	

	6.
	Speak too fast
	
	15.
	Giggle
	

	7.
	Make strange facial expressions
	
	16.
	Play with objects in pockets, etc.
	

	8.
	Stiffen up
	
	17.
	Clam up/Become speechless
	

	9.
	Shake/Shudder
	
	18.
	Don’t make eye contact
	

	Others:
	


